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Welcome to Original Software’s demonstration series: Solutions in Action. This module will review 

and demonstrate Original Software’s solutions with a focus on User Acceptance Testing.  

User Acceptance Testing is a pretty straightforward concept. Business users validate that the 

new version of your application works as it should, sometimes there are prescribed testing steps 

to follow, sometimes it’s unstructured and ad-hoc exploratory testing. The problem is business 

users are usually rushed amateurs when it comes to testing. They really don’t have their heart in 

it. They’re short on time because they have other things that are more pressing, and they also 

don’t do a very good job documenting issues if they find them. Worst of all they may tell you that 

they did their testing, and everything is okay but in reality they didn’t do the testing at all or maybe 

just a little.  

Another major problem is because of the flawed processes most users go through. They perform 

a test and maybe they find an issue, so they redo the test to be sure, sure enough it seems to be a 

real issue not a mistake, then if they’re being good testers they redo it again but this time they 

take a screenshot or two and type up a description of the issue. This write-up finds its way to IT or 

development for resolution, however IT or development can’t reproduce the issue, so they ask for 

clarification. The business user must now either redo the test again and take better notes or they 

go over and show the developer, talk about inefficiency, frustration, and ultimately less testing.  

The solution to these problems is TestDrive-Assist. The user acceptance tests are simply records 

they’re testing with TestDrive-Assist, along the way they can review what transpired to be sure 

they didn’t make a mistake, if they see something noteworthy simply open a recorded screenshot 

and mark it up, when ready the recording of the test is saved into a central repository and passed 

along to the developer to review. The recording, referred to as a result, can be examined in 

glorious detail by all that need to.  

Everything the tester did is part of the result almost no effort to create fantastic records of testing 

activity. There results can be printed out to provide proof of testing and test process 

documentation, this is an auditor’s dream. The results can quickly be converted into an animation 

file, this makes the recording come to life in a movie-like player. This is a very lightweight movie 

however, small enough to send to people via e-mail. They are very easy to create and edit, plus 

anyone can view them with no licencing required even your software suppliers. To add even more 

value TestDrive-Assist can automatically do spell checking, collect and report on performance 

metrics and identify broken links on web-based applications. The really important point is that the 

business person will never have to do a test more than once, this means that more testing can be 

https://www.origsoft.com/product-testdrive-assist/
https://www.origsoft.com/product-testdrive-assist/
https://www.origsoft.com/product-testdrive-assist/


2 

www.origsoft.com 

 

done in the same time and each test provides better information. Everything is perfectly and 

completely documented, all with much less effort typically 50% less, so let’s show this in action.  

A tester doing UAT signs on to Qualify and is presented with tasks that have been assigned to 

them and selects a task to execute. Before they start they can examine some basic information 

about this task, if they performed this task before they can see the result records header 

information.  If there is a discussion thread for this task they can review that, add another 

comment if desired. 

 So, let’s get on with executing the user acceptance test, just click on the execute test icon, 

TestDrive-Asist will let you pick up from a list of applications to record against. Since this task 

was linked to a test case with test steps these steps are shown in the TestDrive-Assist window, 

this acts as a checklist of what I should be doing in this test. As I progress through the test and 

mark each step as either passed or failed indicating each step was completed. These test steps 

indicate what I am asked to do for the test, but I can easily switch my view to review everything I 

actually did to get to this point, without having to start over and test it again I can verify here what 

I did to be sure I did what I was supposed to do.  

Now that I’ve found an issue I’d like to mark up a screen to highlight it, just scroll to the screen in 

question and open it up, then I drag the mark-up tool over the screen area and then I can add my 

comment. I can also simply fail a step in the steps window and provide a comment there. Now I 

just save the recorded result.  

I can create a defect record and have this recorded result attached to it automatically. Remember 

that all the fields you see here on these Qualify screens are completely adjustable or with no 

coding. So the task I executed now has a new recorded result attached to it, let’s open it up and 

take a look, the screens, mouse and keyboard inputs are shown here, I can drill down where I see 

an issue logged, see the red dot here. Then I can drill down again and see the mark up details, the 

full context of how I got there has been fully documented for me.  

Let’s generate a formatted report, set the report options including whether or not to print out all 

the screens or maybe just the ones with errors logged. The report shows all the test steps and 

any comments logged, it shows the performance characteristics of the screens in a graph and it 

shows where on each screen each action taken by the tester was done, and each mark-up is 

shown with a blow-up of the screen area and the comment logged by the tester. You can save the 

report output to various file formats and also attach them directly to new e-mail messages if 

desired.  

To really bring this recorded result to life let’s animate it. Just two clicks and we have an animated 

movie-like rendering of the recorded result, just press play and watch it take each screen and 

superimpose the user’s actions over the top of it. Any mark-up that was entered in the result will 

be shown as balloon text, and this animation file can be saved to disk or attached to an e-mail 

message, they’re very compact and easy to share.  

Okay, so how about keeping track of progress made and identifying areas of testing that need 

attention, with Qualify you can display dynamic real time charts that help to show the status of 

your testing efforts. As you can see here Sally is overloaded and has not started any of her 

testing, turns out she’s on an extended absence and this testing needs to be reassigned to 

someone else, simply select all the tasks and bulk assign them to another resource. At the same 
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time you can reset any of the other fields for all of these tasks like the priority and the testing 

iteration that it’s going to be performed in. 

As you can see User Acceptance Testing has never been so easy or so productive. There’s no 

reason any end user cannot participate, everyone involved tests more in less time, there will be a 

detailed recording of all the testing and you will be able to quickly track and manage all the testing 

activities with ease. 

Thank you for viewing this module there are several others to see so please do. If you have any 

questions simply get in touch with Original Software. Original thinkers and innovators.  

 

About Original Software 

 With a world class record of innovation, Original Software offers a solution focused completely on 

the goal of effective application delivery through quality management. By embracing the full 

spectrum of application quality management across a wide range of applications and 

environments, the company partners with customers and helps make quality and efficiency a 

business imperative. Solutions include a quality management platform, manual testing, full test 

automation and test data management, all delivered with the control of business risk, cost, time 

and resources in mind.  

More than 400 organizations operating in over 30 countries use Original Software solutions. 

Current users range from major multi-nationals to small software development shops, 

encompassing a wide range of industries, sectors and sizes. We are proud of our partnerships with 

the likes of Allianz, Bimbo Bakeries, Costco, CertainTeed, Delta Dental of WI, Euronet. IAT Insurance, 

O’Reilly Autoparts, Cayman National Bank, Topcon, and DSC Logistics. 

 

 

 
  


